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10. The WSA agrees to mail all transaction documentation to the NCWRC daily. 
11. The WSA agrees that the information contained in the WSA application and in any financial statements is complete 

and accurate at the time this Agreement is made.  The WSA further agrees to notify the NCWRC of any changes to 
the original application for appointment, such as business name, address, agent contact information, bank account 
information, business hours and other information related to agent appointment, immediately upon its change. 

12. The WSA appointment and the rights and obligations established by this Agreement are NOT assignable or 
transferable.  The WSA agrees to notify the NCWRC if the ownership of the business, location or management 
changes, at which point, this Agreement becomes null and void.  Written notice of any change in ownership, location, 
or management shall be sent to the NCWRC at least 10 days prior to the change.  If desired, the new owner may 
submit an application for a new WSA Agreement pursuant to the NCWRC’s administrative rules.  The WSA further 
agrees to provide the NCWRC written notice at least 10 days in advance of any transfer of fifty percent (50%) or more 
of the equity of the WSA’s business. 

13. This Agreement is valid until Dec. 31, 2016, but may be renewed for an additional term upon agreement of both the 
WSA and the NCWRC. 

14. The WSA may cancel this Agreement at any time by sending written notice to the NCWRC.  The NCWRC will then 
provide instructions for the resigning WSA on the required procedures for returning all printer equipment and supplies 
and settling the account.  Upon resignation of appointment, the WSA agrees to return all NCWRC printer equipment 
and supplies to the NCWRC and settle the WSA financial account within 10 days of receipt of such instructions from 
the NCWRC. 

15. The parties agree that the NCWRC may, at its discretion, temporarily suspend the WSA appointment for failure to 
comply with the terms and conditions set forth in this Agreement or with any administrative rules/directives related to 
performance as a WSA.  Deficiencies that shall at a minimum result in temporary suspension include, but are not 
limited to: 

a) failure to deposit sufficient funds one or two times to cover the electronic transfer of funds each week; 
b) failure to operate as a public convenience as specified in this Agreement one or two times; 
c) failure to provide proper and correct information one or two times about wildlife transactions and related issues to 

customers as documented by customer complaints or NCWRC inspections; 
d) failure to submit or return all required documentation for transactions one or two times, as outlined in this 

Agreement; 
e) failure to safeguard or care for the NCWRC printer equipment and supplies; or 
f) any other act or omission by the WSA that results in financial loss or that reflects poorly on the NCWRC. 

16. The parties agree that temporary suspension is effective immediately upon notice to the WSA that states the grounds 
for temporary suspension and provides that the WSA may request a hearing within 5 working days if the WSA 
contests the grounds for suspension.  The NCWRC agrees that if the initial notification is not in writing, it shall be 
followed by written notice of temporary suspension containing the same information.  The WSA agrees that an 
employee of the NCWRC may enter the premises and impound all property issued or entitled to by the NCWRC such 
as equipment, moneys, record books, reports, license forms, other documents and materials pertinent to the WSA 
being temporarily suspended.  The NCWRC agrees to make the impounded property, or copies of it, available to the 
WSA during the period of temporary suspension.  The parties agree that if a hearing is requested, it shall be before 
the NCWRC’s Executive Director or his designee and shall be held at a location specified by the Executive Director.  
The decision of the Executive Director shall be final and binding on the issue of temporary suspension.  The parties 
agree that temporary suspension remains in effect until the hearing unless sooner vacated by the NCWRC’s 
Executive Director, and may not last longer than 30 days.  However, a new suspension may be imposed if, at the end 
of the suspension period, the WSA has not corrected the deficiency or deficiencies that resulted in the initial 
temporary suspension.  Any new suspension shall comply with the provisions of Paragraph 16. 

17. The parties agree that the NCWRC may terminate the WSA appointment for failure to comply with the terms and 
conditions set forth in this Agreement or with any administrative rules/directives related to performance as a WSA.  
Deficiencies that shall result in mandatory termination include, but are not limited to: 

a) failure to deposit sufficient funds three or more times to cover the electronic transfer of funds each week; 
b) failure to meet the minimum transaction sales requirement of $1,000 annually; 
c) failure to operate as a public convenience as specified in this Agreement three or more times; 
d) failure to provide proper and correct information three or more times about wildlife transactions and related issues 

to customers as documented by customer complaints or NCWRC inspections; 
e) failure to submit or return all required documentation for transactions three or more times, as outlined in this 

Agreement; 
f) failure to safeguard or care for the printer equipment and supplies; or 
g) any other act or omission by the WSA that results in financial loss or that reflects poorly on the NCWRC. 
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18. The parties agree that the NCWRC shall provide a notice that states the grounds for termination of the appointment 
and the WSA's right to a hearing if it has not previously been afforded one.  The NCWRC further agrees to provide 
notice of the effective date and hour of termination.  The parties agree that if the WSA has not been previously 
afforded a hearing, it is entitled to a hearing within 14 days before the NCWRC’s Executive Director or his designee to 
be held at a location specified by the Executive Director.  After the hearing, the Executive Director shall issue a 
decision.  If the Executive Director upholds the decision to terminate the appointment, the WSA may appeal its 
termination to the NCWRC’s Board.  Pending the hearing and any appeal from it, the termination may be held in 
abeyance at the discretion of the Executive Director, but no transaction may be made once the WSA’s termination 
effective date and time have passed. 

19. The WSA agrees that upon termination of appointment access to the ALVIN website will immediately be terminated.  
The WSA further agrees to return all consigned printer equipment and supplies to the NCWRC and settle the WSA 
financial account, both within 10 days of the date of receiving written notice from the NCWRC.  The WSA further 
agrees that employees of the NCWRC shall have the right to conduct necessary inspections and audits required when 
terminating the WSA. 

20. The NCWRC agrees that the Executive Director or his designee holding a hearing pursuant to Section 18 must keep a 
written record of evidence considered and findings made.  If the WSA appeals the Executive Director’s decision or the 
decision of his designee to the NCWRC, the Commission Chairman or the Chairman’s designee must cause a written 
record of evidence and findings to be made and kept.  The parties agree that hearings and appeals are internal 
matters concerning WSAs of the NCWRC and are not governed by the North Carolina Administrative Procedure Act. 

21. The WSA agrees that no person denied appointment or whose appointment was terminated is eligible to apply again 
for an appointment as a WSA for a minimum of two years.  The parties agree that upon application, the NCWRC may 
not grant the appointment unless the applicant produces clear evidence, convincing to the NCWRC, that it meets all 
standards and qualifications and will comply with all requirements of statutes, rules, and administrative directives 
pertaining to WSAs. 

22. The WSA agrees to comply with all Federal and State laws and rules as it pertains to providing services to the public, 
pursuant to this Agreement, the WSA agrees not to discriminate on the basis of race, color, religion, origin, disability, 
age, or sex. 

23. The WSA authorizes the NCWRC to make weekly withdrawals and adjustments from or into the account identified by 
the attached voided check or withdrawal slip (listed account), and authorizes the financial institution to charge such 
withdrawals and adjustments to the listed account. 

24. The WSA understands that it is his/her responsibility to review the ALVIN Electronic Funds Transfer (EFT) report for 
accuracy and ensure adequate funds are available for the scheduled weekly bank account draft.  Withdrawals and 
adjustments will equal the net balance of license sales and/or vessel transactions for the period covered by the 
Electronic Funds Transfer. 

25. The WSA understands that these withdrawals and adjustments will be made electronically under the rules of the 
Automated Clearing House controlled by the Federal Reserve.  He/She understands that this authorization will remain 
in effect until the listed account is terminated or changed and confirmed by the NCWRC. 

26. The WSA certifies that he/she is authorized to make all necessary deposits, withdrawals, adjustments and other 
transactions related to the listed account. 

27. The WSA certifies that he/she has read and understands the terms of this Agreement and that the information 
provided herein is true and accurate.  He/She acknowledges that information provided herein is no guarantee of being 
accepted as a NCWRC Wildlife Service Agent. 
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